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From the President’s Pen By Jeff Persaile

Skill Sh

Did you feel it? There it is again.

fto

Whether you felt it or not, the world or workplace learning
has shifted. You are probably familiar with the basic skills
and competencies from the ASTD Competency Model.
Those foundational competencies, areas of expertise, and
roles still apply. But

The shift is technology-based learning. Although the per-
centages continue to change and fluctuate there are NEW
skills that todayods
have. No, instructor-l ed tr ai ni ng i
think about what has happened. Web-based training is
holding a legitimate place in the learning arsenal. New
tools and strategies make it more affordable to create than
ever before. 't déds defi
-led training has shifted. There are live webinars, live
video sessions, second life, and more. These are live events
with an instructor / facilitator (aka synchronous learning)
that are delivered using technology.

s n

But dondét take my word
noticed the shift. They are currently researching the impact
of social media on learning and are looking into the possi-
bility of updating the ASTD Competency Model.

So where are you on this scale?
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learning. Some of our workshops this year will focus on
this expertise and the Southwest Learning Summit on Au-

wo r k pdpstwill alspigelpde feqhnglagy sgspiogsy Weglsoihaye,

aleln In ayoyp foi Dpkagy ASTDB Jpin our online dis-
cussions, find job opportunities, and consider how the
online community can help you grow.

Thedkdy is to getestarted intsagne veay. &vign baby s@ps t
lead to bigger strides. Let us be your partner and connect
you with members who are already a few steps ahead of
you. Learning is easier with a friend.

If you have input or ideas regarding our chapter, please

persaile@ticnet.com. Together we can
have a bright 2011.

Sincerely,
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http://www.linkedin.com/groups?gid=3048292&trk=myg_ugrp_ovr
mailto:persaile@ticnet.com
http://www.astd.org/NR/rdonlyres/A20F2E19-1F36-4277-BB29-46238B037081/0/modelcopyright.jpg
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CHAPTER LUNCH MEETING
April 19, 2011
Organizational Savvy: Getting a Seat at the Table

NEW LOCATION: BROOKH AVEN COUNTRY CLUB
3333 GOLFING GREEN DR, FARMERS BRANCH, TX 75234

"Do you need to get 'a seat at the table' in your organization? Are you effectively influencing key
decision makers to support your training and development efforts? In this dynamic 1 hour presenta-
tion, you will learn about two different political styles and how to leverage them, as well as two key
political savvy strategies to identify WHO you need to be influencing through analyzing your Net-
working Circles, and also HOW to properly influence them through Lobbying. Organizational and
political savvy is a must-have mind set and skill set to be successful in business today - have you
earned your seat at the table yet?

Program based on the Wall Street Journal best selling book, Survival of the Savvy. Speaker: Holly
St. John Peck, Peck Training Group LLC.

Holly St. John Peck has a reputation for being dynamic, genuine, professional, and personable.
She has over 20 years of experience in traigingd coaching leaders, managers and individuals in Corporate
America and for Universities.

She has worked with top name clients such as Altatsdnt, Alticor, BELO, Cisco Systems, Cadbury Schwep
Citigroup,Fed Ex Ki nkod s, Ryan & Company, Sout hern Met
certifications that she holds are from Brandon Partners, Franklin Covey, Ridge Associates, Achieve Globa
Otto Kroger Associates. She delivers theghly recognized programs such as Organizational Savvy, The Seven Habits of k
Effective People, People Skills, and MBTI (Myers Briggs) teambuilding.

Holly is also a Certified Life Coach (CLC), and coaches individuals in achieving their work and personal goals through he
step process, Truth or Fear Coaching (www.truthorfear.com).Holly earned a BA in Communication and Public Address, a
pursuing graduate studies in Human Relations and Business. She is a member of the American Society for Training

andDevelopment (ASTD), the Association of Psychological Type (APT), and the International Coach Federation (ICF).

SEE page 3 for Hollyds workshop on Organizational Savy

Requests for Speakers!

If you would like to speak at a Dallas ASTD monthly meeting, please submit this RFP form to be con-
sidered

CPLP 2011
The ASTD Certification Institute's Certified Professional in Learning and Performance Certification (CPLP)
equips you with the tools to be the best in the field and lets employers know that you have real world, practical
expertise that can be readily applied to the current work environment. CPLP gives you the capability, credibil-
ity and confidence to be a high performing contributor in your organization. Be one of the best
Become a CPLP!

The CPLP Competency Model can be viewed here on the National ASTD website and here for information at
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University of Dallas.
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http://www.truthorfear.com).holly/
http://www.dallasastd.org/images/DALLAS_ASTD_RFP.docx
http://www.astd.org/content/research/competency/AreasofExpertise.htm
http://www.udallas.edu/academics/cob/gsm/cobcenters/cpd/cplp/cplppart1?init=1&return=http%3a%2f%2fwww.udallas.edu%2facademics%2fcob%2fgsm%2fcobcenters%2fcpd%2fsearchresults
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April 21, 2011WORKSHOP

Organizational Savvy

orggnizational Political Strategies

s wy Aane or two-day course designed for employess of all levels and usss the powsr of “high-
imtegrity” politics to achieve canser suconss, maximize your team's impact, and prokect your
company's reputation and bottom ina.

Gourse OVErview:

This insightful program adjuste atfitudes

about power and poliices, confronts A .
ralvety about organizational dynamics AN Y Y
and provides political skills for building .
onganizational impact with integrity. The T
coursa uess cass esludies, dynamic e
presantations, discussions and practices m
to prevent you from beaing underestimated, T
hawing your keas blocked, shrinking

your visibility or losing out on promotions. Courss pre-work
Includes an on-line Self Assesament. Program based on the
best salling book, Survival of the Savwy.

Learning Objectives:

Deteot and protect yoursalf from potertially negative actions of
overly paliical, power-oriented colleagues, bossas, or customars.

Learn practical, non-manipulative strategies for entaring the
political arana while mairtaining integrity

Lesarn two primary political power styles in organizations, what

influances therm, and how to avold the dangans of adopting the = = .
extrama of aithar abyla Fﬂl'tll:“]a“ts Eﬂmmﬂﬂts.

Defusa any emotional upset you have about poliice as a fact of
orgarizational life, ao that you will wastes less ime and enargy.

Put your kandprint on your work, and develop a value staterment
about your job role in 30 seconds

Recognize any tip-offe that you may be naive about the level of
politics you face

Learn how to present your ideas or challange othars’ ideas

with appropriately firm vecabulary, and adjust your language
acoordng to the power dynamics of the situation.

Datect, prevent, and manage deception since even top leaders
ara vulnarable to distorted information, misreprosantation, and
manipulaticn that can acorch company rescunces and reputationa
Leaarn to recognize and handle sabotage in group situations by
defly managing resistance and challanges to your credibility or
posttion

“‘Graat matamal, excalfant layout, good prasantabion,
vary intaractive and valuable carear nformation’™

“Great instrucior and class™

“Good tapic for technical amployeas who are undar
poiitical™

8:30 am -4:30 pm
Atmos Energy Center ,Charles K. Vaughan Training Center, 3697 Mapleshade Lane, Plano, TX 75075
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Dallas ASTD News

. e Save the Dates!
MSTD Don’t miss out on these exciting 2011-2012 Dallas ASTD events!
WORKPLACE LEARNING & PERFORVANCE Register at www.dallasastd.org
TOPIC DATE FORMAT
Organizational Savvy: Getting a Seat at the Table April 19 Lunch
Employee Engagement May 17 Dinner
Building a Case for Training June 21 Dinner
Surviving the LMS July 19 Lunch
Southwest Learning Summit: Tomorrow's Learning Today August 9 Full Day
Virtual Design and Facilitation September 20 Dinner
Sales Agility: Training and Supporting Sales October 18 Lunch
M is for Mobile: The ABC’s of m-learning November 15 Dinner
Best Practices and Networking December 6 Dinner
Change Management January 17 Lunch
Best Place to Learn February 21 Dinner
Cracking the Culture Code: Developing and Maintaining Organizational Culture March 20 Dinner

Call Johnson Printing Service for your next training project (800) 272-7742 www.jpsgraphics.com

s

ORLANDO, FL, USA
MAY 22-25,"2011 EXBITORS Y ATTENDEES

IT
H

START HERE
Special Rate for the International ASTD Conference & Exposition (ICE)
Al earning to LEADO

ICE. It makes driving hazardous in winter and it makes our drinks refreshing in the summer. ICE also can
make you more knowledgeable and capable in your professional role. ICE is the ASTD International Confer-
ence & Exposition.

You can check it out at www.astdconference.org

With 9 |l earning tracks and over 250 education
from all over the US and the world come to learn, grow, browse over 300 exhibitors, and connect with others.

You can receive a special discounted rate of $1000 for the full conference if we have just 5 people register for
the conference as a group through Dallas ASTD by March 31. Contact the office at 972755-0956. Anyone
registering after the first 5 will receive the same discount.

al


http://echo4.bluehornet.com/ct/10968052:13377873325:m:1:352673740:5A32BF68059DBE694A096D86B0643D38
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Dallas ASTD News

Five or more peopldrom the same organization
who join together qualify to enroll for a corporate
membership. This special membership has a nu
ber of advantages over individual membership

|

[ Exclusive attendance for the top
L&D person at the upcoming CLO
Forum

M $10 membership discount per person

M Membership transfers within the
organization if the member leaves
the company

1 One free seat at the next meeting
M Workshop discount: Buy 4, get 1 free

M SouthWest Learning Summit

JobNet to the Rescue

Dall as ASTD Chidg
JobNet

One of

Seeking a new career opportunity?
JobNet is free to all members.
"l_
Job Posting Service is available to both member
and non-member organizations.

Dallas ASTD Chapter also hosts an hour-long
monthly meeting for members looking for career op-
portunities. We share information on open positions,
update and review resumes, learn new ways to market
your skills, practice your interviewing skills, and net-
work with others.

Visit www.dallasastd.org or call 972-0755-0956 for
the time and location for the next JobNet meeting.

Tom Labadie, V.P. Professional Development

discount: Buy 4, get 1 free

M One free JobNet position posting on
our website job bank

 Your corporate logo published on our
website

] Opportunity for your organization to
be featured in our newsletter

Member organizations can also host a workshop| af™"
| writes@aol.com.

their location, sponsor meetings, share successf
projects, or contribute newsletter articles.

Ll

Please let us know how we can help you develop
your staff of Workplace Learning Professionals.

Share It

Company doing something innovative and can be shared?
You have mastered a tool or technique?

Interviewed someone whose ideas you admired?

Saw an article that captured your attention/imagination?
Read any good books lately?

How are your community service projects going?

JED R g gl e

Contact Betty Viguet, VP Communications betty viguet@administaff.com

Dallas ASTD LinkedIn Group

As we continually bring new features to Dallas ASTD
membership, this is a resource that builds your train-
ing and development contacts in the Dallas-Fort
Worth area and shares relevant information. Join the
discussions and learn and share expertise and experi-
ence at the Dallas ASTD LinkedIn.

1§ocial Media Contact: Richard Buse at buse-

Best Place to Learn update: The Selection
Team has convened and is hard at work ensuring that

this yeards awards wil |l be

www.dallasastd.org

info@dallasastd.org
972-755-0956

t

pt e

h e


http://www.linkedin.com/groups?gid=3048292&trk=myg_ugrp_ovr
http://www.linkedin.com/groups?gid=3048292&trk=myg_ugrp_ovr
mailto:busewrites@aol.com
mailto:busewrites@aol.com
http://www.dallasastd.org/index.php?option=com_content&view=category&id=25&Itemid=76
http://www.dallasastd.org/index.php?option=com_content&view=category&id=25&Itemid=76
http://www.dallasastd.org/index.php?option=com_content&view=category&id=25&Itemid=76
http://www.dallasastd.org
mailto:betty_viguet@adminstaff.com
http://www.dallasastd.org
mailto:info@dallasastd.org
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DALLAS CHAPTER

\ . PRESENTERSAND EXHIBITORS!
WORKPLACE LEARNING & PERFORMANCE 2011 Southwest Learning Summit & EXPOSition
“Tomorrow’s Learning Today”
DATE: TUESDAY, AUGUST 9, 2011 LOCATION : Plano Centre

TIME : 8:00 AM i 5:00 PM 2000 E. Spring Creek Pkwy
Plano, TX 75074

The Dallas ASTD SOUTHWEST LEARNING SUMMIT AND EXPOSITION (SWLS) is an annual event where ASTD
members and guests gain visibility to the latest L&D tools and resources and hear recognized speakers on a variety of current
topics.

CALLING ALL EXHIBITORS! BE A PRESENTER!

The SWLS is a great opportunity to market tools and The SWLS offers attendees the opportunity to hear edu-
resources to hundredsof decision-makers from recog- cational sessions on high-interest topics. Topics will be
nized DFW employers. The day includes blocks of time in 4 tracks: Technology, Leadership Development,
when there are no other activities scheduled and atten- Sales Training,and Strategic Partnering in L&D .
dees can browse the exhibitor section. Reserve a booth Presenters with expertise in these areas are invited to

at the Plano Centre and have your contact info included complete an application. For more information, please
in the program brochure. Exhibitor applications are call 972:75525600r e-mail info@dallasastd.org

being accepted now. Go to the Dallas ASTD websiteto " -
apply!
\ — J

1 Close Deve\opment G;p‘s;‘a“
. Bu \opme!
uild the Deve
?5. ‘\;_everage Deve\opmenta\
. Ass‘gnmems the-Job Learning
te
A Accelerd
5 strengthen pers0

Plano Bxecutive

Meeting Montage

Dallas ASTD Meeting Photos

Advisory Services
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Learn the Lesson - Or Take the Course Again!
By Sue Miller

As a lifelong learner and teacher,| am always fasci- holds true: "Miss the lesson...and you miss the learning
nated with "THE LESSON". Without personal growth, we all continue to endure the
same negative event cycles.
Whether the lesson occurs from a global or national
event-or a personal situation that renders memorable 4. If | wanted to re-create this positive outcome, what
outcomes, | believe it is good advice to "look for the  would | do?
lesson". Look for activities, thoughts, behaviors, and learnings t
will help you recreate similar positive outcomes in the

"Looking for the Lesson " future. Sometimes, we stumble onto "good luck blindly?.

involves asking yourself questions such as, Well, that's just great! However, even when you

"luck out", I still suggest that you DON'T LOSE THE LH
1. What were the factors leading up to this outcome? SON! You can replicate good outcomes, only IF you le
None of us live in testibe isolation. Think! What led up what created them in the first place. Most of us work ha
to this event?We have been influenced by our family, dier things in our life that are positive and rewarding. My
teachers, and our friends. Wehave seen inspiring evenssiggestion here, again, is: "Realize you have created
as well as heartbreaking onégersonally ,and globally. these positive outcomes BECAUSE of the things that
WE can "think"; WE can "evaluate". So we all have  are doing!" That's also learning the lesson. How sweet
enough history and knowledge to seeklifind answers of5. Be grateful for what you've learned.
"what led up to this outcome?" It's important to do so! If you've learned a "tough lesson", be grateful that you'

hat

S_
arn
rd

Ve

learned it. If you've learned a "pleasant lesson", be grate-

2. What was the "bad"?.....And What was the "good" ful that you've learned iThat's right! Without gratitude,

of the outcome? you may be growing in knowledge, but you're not grow

Looking for theVHOLE LESSONcan be challenging. in spirit. Say to yourself, humbly, "I'm grateful to have

When the outcome is positive and sweet, it's easier to &arned that lessonAnd mean it!People will never care

firm the wonderful lesson. However, when the outcomehisw smart you (how much you've learned in life) if you

bad, our tendency is to whine, complain, and blame...B&drning has not brought you to a

a better response is to "look for the lesson". The resultpoint ofgratitude for the lesson

natural disasters (fires, earthquakes, floods) are difficult

to watchi and even more difficult to find lessons that we

can "takeaway". Manmade disasters (resulting from

such things as greed, wars, selfishness) create angry feel- _ _

ings, and our emotional responses are, generally, very | _You will have things happen TODAY that are

negative. However, there s WAYSa lesson. Learn  teaching )

from both the "goodAND the "bad"- for yourself, for moments™.

your organization, for your family, for your country. _
You have a choice:

3. What could | have done to create a different out-

come for this negative event? 1. Receive them with a reckless or careles©h,

Is there any part of this event or situation that | could well....”

have changed? Sometimes we tlin& dayor one action OR '

or one ideawon't make any difference at all. But, in real- 2- Reflect on them, ?nd aﬂ( yourself,What can |
earn?

ity, almost every significant event is made up of many,

many individual days of many, many separate choices.

Ask yourself: "Could | have learned this lesson earlier in

life? Could | have been more prepared? Could | have cRGE Page 8 for o )
sen your behavior more wisely? Could | have chosen yoUiPS for developing the habit of "learning lessons™
words more carefully?" If bad things happen to us, we

don't want to miss the lesson. There's an old saying that

ng
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Continued from page 7
Tips for developing the habit of "learning lessons":

i Take the "high road" when you come to a
"fork -in-the-road" (think positively first).

i Prioritize relationships with people over you
love for tasks or things.

i Realize that you don't (or can't) understand
everything about a situation.

i Control your emotions.

i Fight to gain and preserve the good things.

i Fight to get rid of evil and detrimental things.

We don't all learn the SAME lessons.

We don't all go to the same school.
But, Sue, a HUGE LESSON that I've learned is:
If we don't take the time to discover the lesson, we m
have to take "the course" all over again!

Don't waste precious time. Reflect.

Ask, "What is there to learn here?"

Keep growing. Keep learning.

DON'T HAVE TO TAKE THE COURSE ("THE LES-
SON") AGAIN!

Sue Miller is a professional
speaker, business owner, course-
ware author and consultant. She
began Miller Training & Consulting
in 1995 delivering customized
training to improve employee per-
formance and morale. Her experi-
ence as a director of television
broadcast finds her at ease in front
of the live camera, often delivering
to distance learning audiences around the country.
Sue holds a B.S. and M.Ed. She completed the In-
structional Design Program at the University of
Michigan's School of Business Administration in
1995 and is certified to deliver numerous vendor-
partner performance training programs. She gradu-
ated from a two-year program from Coach Univer-
sity in 2000. Human Resources Manager in Fortune
500 corporation.

2010 National ASTD
Best Place to Learn

ASTD's BEST Awards recognize organizations for
achieving enterprise-wide success through learning.
They are BEST at Building talent Enterprise-wide,

t he

-

Supported by
Thorough learning culture.

For Ryan, Inc., 2009 was a year of significant
growth. The firm added several new offices and
practices, and the learning department was tasked
with developing innovative ways to keep employ-
ees engaged and in alignment with the business,
bbeginning day 1 on the job.

The AOnboarding
LMS and contained more than 20 company-
specific recorded training programs. This gave em-
ployees access to learning opportunities right from
the start, and despite the fact that it was not manda-
tory, the program saw a 55 percent participation
rate. All of this meant that employees were not
only learning from the start, they were enhancing
their performance potential as well, saving the
company time and expense. Managers reported
fewer mistakes and less time spent imparting the
basic onboarding topics. Additionally, call and
work ticket volume dropped sharply.

D

Another growth-centered initiative involved get-
ting all employees well-versed in selling the com-
panyds services. The
session was revised, and the CEO and other mem-
bers of leadership were actively involved in class-
room sessions. The result is the organizationwide
ability for any individual to identify and promote
client opportunities, which has led in turn to a dou-
ble-digit increase in revenue for Ryan.

organi

Learni

z at

ARy
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Welcome New/Re-Newing Members!
Please join us in welcoming our new members,
as well as those who have renewed their membership.

NEW

LAURIE BARNETT
TAMMIE BELTON
FARRAH CARLTON
TONY CUEVAS

DEBBIE HERD
CAROLINE HUTTON
JAN JOHNSON
JENNIFER MALONE
CATHY PRIOR
MICHAEL SPICE
KIMBERLY STARGELL
CHRIS WATSON

/\/

MARCELLAS FLENORY, SR.

b"’m’wndg,

i i bienvenue
penvent'®

[ LR iy

. efl
Wlﬂknﬂ“n f(f/f?"

Membership Benefits

/\/

and Information

rE -NEWING

DORIAN BARTON
SCOTT BELSHE
APRIL BROWN-BELL
DENISE DAY
SHELLY EIKE
CAROL FALDET
SUSAN FREAR
MICHAEL GILLAM
SAM GOFORTH
DON HALSEY
JANET KAFKA
ALLEN KROM
THOMAS LABADIE
SHIRLEY LEE
STEVEN LUCE
SALLY LUTTRELL
LINDA MILLER
LINDA MOORE
ANASTASIA ROBINSON
ALISCIA ROGERS
JULIETTE ROWE
MARY WHITE

/\/

/_\\ -

Chapter Incentive Program (ChlIP)
e ASTD

sChlP

CHAPTER INCENTIVE PROGRAM

Offers discounts to local chapter members purchasing
at the national ASTD Store

Is a revenue-sharing program that offers chapters an
opportunity to earn additional revenue when members
make purchases

Dallas ASTD ChIP
code

CHro17


http://www.dallasastd.org/index.php?option=com_content&view=article&id=153&Itemid=91
http://www.dallasastd.org/index.php?option=com_content&view=article&id=153&Itemid=91
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Rapid Instructional Design: Fast, Good or Cheap. Pick 3?
Workshop on May 18, 2011

It has been called the designer's holy triangle: Fast, Good, or Cheap. Pick twoThat sounds great in
practice, but it yields results of Expensive (Good + Fast), Slow (Good + Cheap), or Inferior (Fast +
Cheap). Expensive, Slow, or Inferior aren't selling points that excite executive sponsors and clients.
Like it or not, our sponsors and clients have scratched out the "pick two™ on our holy triangle and
scribbled "I pick 3."

Today more than ever we are faced with the challenge of delivering eLearning rapidly, effectively,
and cost efficiently (fast, good, and cheap). This one day workshop invites you to bring your real-
world projects with you to begin to apply a rapid design methodology that let's you tell your sponsors
and clients, "pick 3!"

The workshop will focus on the following accelerators for instructional design and development:
Start with an instructional design model that's nimble and adaptable

Begin with the end in mind; create learner stories that drive the design

Find the right mix of tools, templates, and end products

Build better relationships; move subject matter experts and sponsors from reviewers to collabora-
tors

e Begin building the end product as a part of the first milestone, not the last milestone

e Prototype, test, and repeat

After attending this workshop you will walk away with:

e Atoolkit of pragmatic tools, concepts, and ideas

e Connections made through exchange and collaboration with your ASTD peers

e A jump-start on the rapid design and development of your next eLearning project

About the Facilitator:

John Shearer, President of BAM! Learning Network, will facilitate the session and share his wealth of experience from ov
years in the learning and development indusiohn has played a variety of roles including: instructional designer, eLearning
course developer, project manager, producer, learning exectaiciitator, and even an audio engineer. John has experience
working in a range of industries including healthcare, telecom, financial services, retail, technology, and sanitation.

John has served in three consulting firms, as the top executive for two of those firms. He has enhanced his expeegk-ag
ant by accepting key positions inside corporate learning functions. He established eLearning and instructional desigs fung
within three corporations. John has received a number of honors over the last several years for the work he and hissteam
done inside corporations, including selection in Training Magazine's Top 100 three consecutive years (peaking at #3jmed

br 20

ac
tio

5 hav
DONi

as #8 in ASTD's BEST competition, along with the acknowledgment as the #1 eLearning department for Best Use of Techinology |

the Corporate University Best in Class (CUBIC) awards. In addition, he is a past honoree of ASTD Fort Wetitiddidhapter
as Professional of the Year.

Details coming atDallas ASTD website
May 18, 2011 8:30 am to 4:30 pm
North Dallas Location to be announced
$199.00 ASTD members $249 nemembers



http://www.dallasastd.org
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Professional Mastery Meetings (PM?)

Las Colinas Dallas Area Retail Trainers
(DART)
NEWS

Big news fellow trainerse Pbytohf*

Michaels and will be passing the baton for our monthly
meetings to Denise Hunter who is an incredible HR leader
with years of experience in retail and restaurants. So this
(sniff) will be my last (boo hoo) Training Leadership
Breakfast. | know I'm leaving the group in very capable
hands and hope you all continue to have lively and learned
discussions. Don't be surprised if | reach out to you to start
up a new group devoted to my new role as head of HR Op-
erations for Michaels. See you in April and thanks for all
your support and participation throughout the years!

And nowé on to
409-1758 or jansenb@michaels.com

our Aprit

DO YOU INCENTIVIZE YOUR EMPLOYEES FOR LEARNING?
DO YOU HAVE JOB CERTIFICATIONS THAT GENERATE A PAY

A

23X

INCREASE? THOUGHT ABOUT DOING IT AND DON'T KNOW
HOW TO START?

NEXT DALLAS AREA RETAIL TRAINERS BREAKFAST FORUM!
JoIN us oN:

B N
PARARRRARRNRARARE

Learn!

THURSDAY, APRIL 7, 8:00 AM - 9:00 AM
LE MADELEINE - LAS COLINAS

CORNER OF MACARTHUR & ROYAL (JUST NORTH OF 161 AND
SOUTH OF 635)

DART IS A GROUP OF TRAINING AND DEVELOPMENT LEADERS IN

THE RETAIL, RESTAURANT, HOSPITALITY AND FRONT-LINE

SERVICE INDUSTRIES. WE MEET REGULARLY TO NETWORK AND

SHARE BEST PRACTICES. WE LIMIT MEMBERSHIP TO THOSE

CURRENTLY (OR RECENTLY) EMPLOYED IN A MID TO SENIOR

TRAININ EADERSHIP ROLE TO JOIN US FOR OUR DISCUSSIONS.
[ AT W R B R - W

meeting!

FOR MORE INFORMATION, CONTACT BRIAN JANSEN AT 972-
409-1758 OR JANSENB®@MICHAELS. COM

MO Mo Bnliore dbestbnd wi@ se ansivereo M 0@ W

at

PM2: Pre-meeting
Dinner Meetings only

Date: Third Tuesday of each

month (Dinner meetings only)

Time: 4:30 - 5:30 PM

Topics: Nine areas of CPLP expertise
Designing Learning, Delivering Learning, Human
Performance Improvement, Measuring & Evaluating,
Facilitating Organizational Change, Managing the
Learning Function, Coaching, Managing Organiza-
tional Knowledge, Career Planning & Talent Man-
agement.

Leader: different each month

“COme my friendsl
'tis not too late to

er
seek a new
world." -- Tennyson

Addison/North Tollway

Date: Second Friday of each month in
2011

April 8", May 13", June 10%"

Time: 11:30 AM to 1:00 PM

Topics: Brown Bag Lunch and Discus-
sions

Leader: Mary Anne (Wihbey) Davis

Maryanne@ppstrainer.com
www.PeakPerformanceSolutions.com

Las Colinas
Dallas Area Retail Trainers
(DART)

Date: First Thursday of each month
Thursday, April 7, 2011

8:00 am - 9:00 am

Le Madeleine - Las Colinas

Topics: Developing Trainers in the Re-
tail Industry

r

(0]


mailto:jansenb@michaels.com
http://www.dallasastd.org/index.php?option=com_content&view=category&layout=blog&id=32&Itemid=89
mailto:Maryanne@ppstrainer.com
http://www.PeakPerformanceSolutions.com
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Around the State

If you're going to be traveling in Texas,
click the cities below to find out what
other chapters have going on. You
might even want to visit a meeting or
workshop!

. \

Lubbock

Ft. Worth Dallas

College Station
Austin

Houston

San Antonio

Corpus
Christi

..and in National ASTD News

Your National ASTD Membership About ASTD
. ASTD is a world leading organization focused on the
ASTD Events In Texas promotion and advancement of workplace learning

and performance.

Our ASTD Education classes are filling up fast! Our||Incorporated in 1980, Dallas ASTD has over 400
programs offer hands-on, practical tools and methods ||€mbers with a variety of backgrounds, including
that can be applied on the job immediately. We consis- || €Xtérnal consultants, people considering entering
tently achieve a high satisfaction rating from partici- the field, Training Managers and Specialists, and

b fid h Ki many other positions. Member companies include
pants, so you can be confident that you are making a non-profits, government, small, for-profit compa-

wise investment. nies and Fortune 500 organizations.

We invite you to join the organization exclusively
dedicated to meeting the needs of training and hu-

Come join us today before all spaces are filled up! !
man resource development professionals!



http://www.astd.org/content/education/certificatePrograms/Texas.htm
http://www.astd.org/content/education/certificatePrograms/Texas.htm
http://chapters.astd.org/SiteDirectory/WestTexas/Pages/default.aspx
http://www.astdfortworth.org/main_page.html
http://www.dallasastd.org/
http://www.austin-astd.org/
http://www.sa-astd.org/
http://www.astdhouston.org/
http://www.astd-cc.org/
http://www.astd-cc.org/
http://brazosvalleyastd.weebly.com/upcoming-events.html

Pagel3 PERSPECTVES

saccssss EL Cetera ssssssss

‘When? Friday, June 24, 2011
Learning & Performance
S A ‘Where? Valero
One Valero Way
V E San Antonio, TX 78249

T H E Tony Bingham SAN ANTONIO CHAPTER

“eeo $ASTD

ASTD Natio
National WORKPLACE LEARNING & PERFORMANCE

*Social Media Learning

*Rapid eL.earning Development
=FExcellence in Training Panel
=Higher Performance through

Your culture

TE

=Using Focus Groups
=Speed Networking Session

Use Your Training Expertise to Support Your Local Red Cross! The American Red Cross i Dallas Area Chapter is looking for
training & development professionals! VVolunteers are needed to conduct disaster training, teach orientation classes, and even de-
vel op new training courses for the chapter. As a volhyn

supporting the life-saving mission of the American Red Cross. Interested? Please contact Jennifer Bussell at 214-678-4520 or email
at jbuddell@redcrossdallas.org .

ASTD Fort Worth /Mid-Cities
April 7, 2011
Winning in Life Now & Michelle Prince

ASTD Houston
Tues, April 26 --Dinner with Thiagi
Jolting Participants Into Awareness and Action!
CHALLENGE: Experiential exercises take a LONG TIME to pre-
Michelle's presentation will focus on how to achieve

f k pare and to conduct. THI AGI 6s
greatness in your personal and professional ence for yourself how a jolt can be conducted in a few minutes to
life. Through her presentation, you will learn how to... give a long-lasting wake-up call & powerful insights. Learn to de-

sign, deliver, & debrief jolts. Click here to register.
1. Discover your passion/purpose in life
2. Quercome obstacles that may be holding you back Wed, April 27 --Thiagi Professional Development Work-
3. Setgoals shop
4. Accountability plan . . .
5. Opportunities to increase cash flow while doing what you love Interacitll_xz S;;?tﬁgﬁz {r%rp)lr:)r\]/%r)?(\)llljrr]gtjr;r?il;lfgrirsnt?)necrizourage
Dég';f B?a?n%lfdc(;):;st%r(i:\:ng participants to interact with each other, with the con-
Fort Worth TX 76117 tent, and with you. In this workshop, Thiagi reveals

five secrets of effective interactive training that is
Click here to register. faster, cheaper, and better. Click here to register.

teer

SOLU



http://www.astdfortworth.org/main_page.html
http://www.astdfortworth.org/main_page.html
http://maps.google.com/maps?hl=en&q=Diamond+Oaks+Country+Club&ie=UTF8&ll=32.837734,-97.254753&spn=0.027368,0.065918&z=15&iwloc=A
http://maps.google.com/maps?hl=en&q=Diamond+Oaks+Country+Club&ie=UTF8&ll=32.837734,-97.254753&spn=0.027368,0.065918&z=15&iwloc=A
http://www.astdfortworth.org/meeting_signup.html
http://www.astdhouston.org/
http://astdhouston.org/en/cev/488
http://astdhouston.org/en/cev/488
http://astdhouston.org/en/cev/489
http://astdhouston.org/en/cev/489
http://astdhouston.org/en/cev/489
mailto:jbussell@redcrossdallas.org

