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From the President’s Pen
By Jeff Persaile

“A Year Vision”
New Ye Visio Speed and Flexibility

Speed and flexibility are essential skills. They require
striving for progress, not perfection, in deciding and
implementing. Our efforts will undoubtedly stumble
and require adjustments afterwards. We ask for your
forgiveness and encouragement in advance.

At Dallas ASTD, your Leadership Team is working
to expand on our history of previous accomplish-
ments to build a vision for 2011.

Recognized

There are workplace learning professionals who

don’t even know our ch%&h{ntgeffs exists.. Some of then
. en you volunteer you grow, become recognized,
may be in the company where you work. They

probably don't know yo JNaPREssiopl ongestigns pmproveyou cngry
Dallas ASTD membership is a hidden light that ise, fearn project skills, and benefit many other mem-
needs to be brought into the onen bers. The only way we can operate faster and more

& pen. flexibly is by having more volunteers. How would you

. like to become involved?
Expertise

The level of our programs, workshops, and other
offerings should reflect not only the foundational
skills but also more advanced skills. Your company
should be excited to send you to our events because
they know you will return with more ability and
insight.

If you have input or ideas regarding our chapter,
please contact me at 972 235-0999 or email per-
saile@ticnet.com. Together we can have a bright
2011.

Sincerely,

Membership Benefits P
We hope to give members even more during 2011. i

We have our own thoughts and surprises in store,

but we'd also |ike yourpcfBeage tions.
on the Leadership Team or email us at 2011 President, Dallas ASTD

info(@dallasastd.org.
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January 18, 2011 Dallas ASTD Chapter Meeting

Success Mapping ® - The Strategy for Career and Organizational Success!

SuccessMapping® is a strategy and step-by-step process that enables individuals and organizations to effec-
tively execute and succeed with critical busi
and proven performance processes to recognize and move past what can prevent success. A completed Suc-

cess Map consists of best decisions and actions to do the right things at the right time to:
Ensure a critical project meets and exceeds business expectations;
Protect and grow what is valued now in your career and business;

Create change and achieve a new important business objective.

Who should attend: executives, managers and individual leaders whose success depends on aligning efforts

and business results to key business initiatives.

As you develop your Success Map™ , vyou wil/| I
-Focus energies on what matters most.
-Recognize the cost of default behaviors and the value of choosing goal-relevant engagement.
-Align goal-relevant strengths with business objectives.
-Identify and resolve goal-relevant obstacles.
-Ask and get needed resources with a collaborative process.
-Quickly analyze decisions to ensure best use of time and resources.
-Prevent self-sabotage and take charge of change dynamics.

About our speaker:

change management and performance coaching. Through her efforts, major corporations as
mid-sized companies create a resuitiented and competitive difference in demanding, radieall
changing business environment chievAWhat&eue 0 s
Want ...Ri g lista stéptmrsteép guide for individuals and organizations to achieve more of
their personal and market potential. SuccessMapping® was listed #9 on the Dallas Morning
best seller list for hard back nédiction.

Arlene Johnson, founder and president of Sinequanon Group, Inc., is an internationally known
speaker, author and consultant with more than two decades of experience in executive leadership,

well as

y
new

News

Arlene has served on the Executive Committees of the Dallas Chapter of the United Nations Association and the Sale

and Marketing Executives Association and as a member of the Conflict Resolution Network of Australia. She 4
the Board of Directors for the Plano Symphony Orchestra and is also involved in variepsofiborganizations.

See DallasASTD.org for more details and to register for the meeting.

5erves
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SAVE THE DATES
2011 Chapter Meetings

February 15, 2011: Talent Management and Succession Planning by Sean Ste-
vens, Succession Planning Director, J.C. Penney.

March 15, 2011: How to Accelerate the Development of Your (Best) Leaders by
Dr. Robert Stevens, Associate Director within SMU's School of Education and
Human Development

Meeting Montage
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Writing Tip:Make Your Procedure a Thing of Beauty

Use an Appropriate Format
Adapted fromWriting and Polishing Effective Procedures (WPEEHinar

A well-written procedure is a thing of beauty that works flawlessly from beginning to end.
Like all great art, you need to: Clear Procedures

.. . . . L. Drive Productivity
e Distill everything down to its essence, and remove extraneous, distracting infor-

mation. High WPEP
e  Strive to make everything in your procedure simple, clear, direct, and complete. 2
=
e Use a format that invites your readers to read. ‘g’
3 |
Do you agree with the idea that one way to give a procedure manual a well-organized appear- & &22;"""9
ance is to use a consistent format for all procedures? Answer True or False below. Low
Unclear Clea:
Tr Fal
e alse Procedures
The Myth

If you answered True, you agree with 95 percent of the more than 5,000 business professionals we surveyed. The idea of using a
consistent format for all procedures is a widely held myth—even among graduates with technical writing degrees and managers of
technical documentation departments.

The Myth Buster

The correct answer is False. Tasks vary, and because written instructions are actually task descriptions, their formats will vary ac-
cording to the task you are describing. The procedure format, then, is content driven. While a consistent page layouis important,
that is, type face, headers, footers, page number location, multi-level heading system, and so forth, the appropriate format for all pro-
cedures should depend on the juxtaposition of certain elements.

The Essential Question
Users of procedures want to know the answer to one qgquwestio
this question visually apparent to your users.

The Essential Elements for Appropriate Format Choice
To make your procedure a thing of beauty—and visually apparent to your readers—you need to be clear on the elements of the proc-
ess you're describing. You do this in three primary ways:

1. Consider the flowThe appropriate format is parallel to the flow of the task:

Is it linear? Some tasks flow in a simple linear pattern — 1, 2, 3, and so forth. The appropriate format for such
an instruction is a linear format.

Is it nontlinear? Other tasks may flow in a nonlinear pattern. Nonlinear tasks require the user to make deci-
sions along the way, and—on the basis of those decisions—choose a different path. These procedures
require a nonlinear (branching) format.

2. Consider the juxtaposition of four other factorkist all the steps, conditions, doers, and screens (or forms) that interact
within the process.
3. Choose one of 11 formats that best fit the process.

Example Playscript Procedure Format—Us ed f or | inear tasks that require more
Tip will show an excellent format for non-linear procedures.

The Playscript Procedure is a variation of the Step-By-Step format. (Page 86, Writing & Polishing Effective Procedurg® 1983-

2010 Berry Writing Group, Inc.) In the late 1950s, Leslie H. Matthies developed this format for procedures in his book, The Play-
script Procedure: A New Tool of Administration.

Continued on page 5



Continued from page 4 Pages

Here is an abbreviated version of a linear procedure that John James, Washington Navy Yard, wrote last month. This is such a simple
solution to what could be a complicated process. Hence,

Identification of Career Program Vacancy Position to be Filled

Responsibility Steps

HRO with Vacancy to be filled 1. Send PD to HR Career Program Manager at OCHR
2. Create/Route Request for Personnel Action (RPA) to HRSC

3. Return appropriate paperwork with selection annotated

OCHR Program Manager 1. Review PD for completeness
2. Forward to central classifier for classification, certification, or
establishment
OCHR Classifier/Central Clas- 1. Classify PD or review PD as appropriate
sifier 2. Signs off on OF-8 as principal classifier
Manager 1. Annotate appropriate paperwork with selection

2. Return Selection Certificate to HRO

Make your procedure a thing of beauty. Remember, choosing an appropriate format for each procedure is a crucial to a well-written
procedure manual.

Stan Berry has devoted the past 34 years to improving the writing skills of over 55,000 bus
and government professionafsf t er compl eting his Mastero
authored five books on writing that he u:
Society for Training and Development (ASTD) since 1975 when
he served as the newsletter editor and on the Board of Directors for the Twin Cities Chapte

can be reached atww.BerryWritingGroup.comr 612-5781487.

Stan Berry

Sign-up to receive free Writing Tips by email at www.BerryWritingGroup.com

Beware lest

at the shagy You lose the 4

b
W. AESOp Hbstance by 8rasping
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December 7, 2010 Chapter Meeting Recap
(Buffet of Best Practices)

During this best practices/networking session, participants were able to share and receive tips and best
practices with others in the industry and within the topic of interest. Participants were able to spend

15 minutes per topic of interest then move to another topic. The topics were: CPLP, Sales Training,
Organizational Management, Designing Learning/Industrial Design, e-Learning, Employee Engage-

ment, Leadership Development, Accelerated Learning, Social Media and Facilitation and Delivery.

The tables were hosted by the Dallas ASTD Ch:
tive about the event.

Barb Ashbaugh and Fiona Hunter:
Volunteers of the Year

And the 2011 Board of Directors was intro-
duced. Past-President Denise Reinke, Presi-
dent Jeff Persaile, Director Janet Kafka,
President Elect & VP Finance Mike Schellen
and Director Dee Dick.

By Betty Viguet, VP Communications
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What does Brad Pitt and the Trojans
have to do with Training Innovation?

Al nnovation begins with s oGretvityoniesefriom Just ‘shen@réative’se nough t o s
a new need and then to improvise new methods, products Atmost all of the research in this field shows that anyone with
services to ReadhMoss Kantern e e dnortal intelligence is capable of doing some degree of crea-

tive work. Unfortunately we tend to have much of our creative
Did you see the movie Troy with Brad Pitt starring as Achil-  cravings quashed in the first2-4 year s of school

les? As the story goes a beautiful Greek woman named dead, just hiding from a teac
Helen, accepted the invitation of her young Trojan lover and  Creativity depends on a number of things: experience, includ-
took leave of her not so sexy brutish husband. That action ing knowledge and technical skills; talent; an ability to think
didn’t sit well with the |ihdevwwa;and thexdpagity @ push thidughsupci@ativk dgyd a
between the Greeks and the Trojans. The things men will do  spells. Intrinsic motivation -- people who are turned on by
for a woman! their work often work creatively -- is especially critical. The
anecdotal evidence suggests many companies still have a long
So Pitt (aka Achilles) the sexy, buff and invincible warrior, way to go to remove the barriers to creativity. But it can be
and his loyal committed crew lead the charge and begin the done!
battles against Troy. Due to some ill planned strategy and
over confident leadership (not tied to Pitt and company of Money is the Prime Motivator
course) the battles quickly turn negative and costly for the The experimental research that has been done on creativity
Greeks. But rather than throw in the towel, turn around and ~ suggests that money isn't everything. Bonuses and pay-for-
sail for home the Greeks devise a rather ingenious plan. performance plans can even be problematic when people be-
You've heard of the Tr oj anlievk that esegy thove they make is going to affect their com-

pensation. In those situations, people tend to get risk averse.
Rather than trying to win using brute force and losing many
more bodies in battle they took a new approach. With a little ~ Of course, people need to feel that they're being compensated
innovation you could say they won the battle by betting on the fairly. But the research shows that people put far more value
right horse. (I f you don’ ton&woidmvirbonmeat wiete @eatiyity 8 suppditeal, wadbued, t S €

movie | won’'t ruin it for apdredognived P@plewantthg oppottunits tb deeplaencagy . )
in their work and make real progress. People are most crea-
The moral of the story, innovative thinking and new strate- tive when they care about their work and they're stretching

gies, can help you conquer what appears to be an unconquer-  their skills.
able challenge. How does that relate to your endeavors in

training and development in our current economic times? Time Pressure Sparks Creativity
Here are the facts proven conclusively in the research. People
Both money and time are resources in short supply when it were the least creative when they were fighting the clock. In

comes to learning and development. What was once consid-  fact, they found a kind of time-pressure hangover -- when peo-
ered acceptable and common place is rarely accepted and now ple were working under great pressure, their creativity went
uncommon in our marketplace. There are a few exceptions as down not only on that day but the next two days as well. Time
always, but they are exceptions and now more rare than ever.  pressure stifles creativity because people can't deeply engage

So what do you do? with the problem. Creativity requires an incubation period;

people need time to soak in a problem and let the ideas bubble
I nnovatel! Yes, that soundw sexy and cool so let’s do i
back to business so that everyone is happy again. Whoa, hold
your horses John Wayne! ( Wer rcurr emad ¥ty amitlikdIlnegg weh'ilsl hroa s
met aphor aren’'t we?) I t ' stostymistlie gréntmpportinttied for orgdingipnbvetion. Byh e r e
plenty of myths and misconceptions about innovation that the way, did you know the name of that Trojan
muddy the water. Let’' s belgdms é%d | We'klilngs mar ¢g

Teresa Amabile, a professor at Harvard Business School our next article.

heads their Entrepreneurial Management Unit and is one of

the country's foremost explorers of business innovation. Her ~ About the Author: George Hendley helps organiza-
groundbreaking study is easily overturning some long-held tions attract, develop and retain their leaders of tom
beliefs about innovation in the workplace. Here are the first 'O He is an award winning mentor and has been

.. . . Diamond level distributor for Inscape Publishing. H
three of six innovation myths she has discovered and shared. .\ axecutive coach, consultant and author. Contact

George at 972.234.437GeorgeHendley1950@gmail.com
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Professional Mastery Meetings (PM?)

Addison/North Tollway
Date: Second Friday of each month in
2011

January 14®

February 11"

March 11

April 8"

May 13"

June 10™

Time: 11:30 AM to 1:00 PM

Topics: Brown Bag Lunch and Discus-
sions

Leader: Mary Anne (Wihbey) Davis
Maryanne@ppstrainer.com
www.PeakPerformanceSolutions.com

2010 Summary: We had topics such as web based
learning, conducting webinars, games trainers play,
designing curriculum, training to the different genera-
tions and more. Guest speakers contributed and al-
ways facilitated an interactive discussion.

We are ramping up for 2011, welcoming ideas for
topics. We will continue to meet at the office of Peak
Performance Solutions on the 2™ Friday of each
month starting in January.

Pre-meeting PM2 -Dinner Meet-
ing

Date: Third Tuesday of each

month (Dinner meetings only)

Time: 4:30 - 5:30 PM

Topics: Nine areas of CPLP expertise
Designing Learning, Delivering Learning, Human
Performance Improvement, Measuring & Evaluating,
Facilitating Organizational Change, Managing the
Learning Function, Coaching, Managing Organiza-
tional Knowledge, Career Planning & Talent Man-

agement.
Leader: To be announced

Las Colinas
Dallas Area Retail Trainers

(DART)

Date: First Thursday of each month
First Meeting: January 6, 2011

Time: 8:00 - 9AM

Location: La Madeline— Las Colinas

Corner of MacArthur & Royal (south of 635/north of
114)

Topics: Developing Trainers in the Re-
tail Industry

Happy New Year!

Our holiday seasons are coming to an end. Hope-
fully, Santa put big dollars in your bottom line and
your budgets are as fat as a Christmas goose for
2011!

Let’s talk about wha-+
what are the key learning and development initiatives
on your plate for next year — at our next Retail Train-
ing Leadership Breakfast!

Dallas Area Retail Trainers are a group of training
leaders who meet to brainstorm, benchmark and best
practice. Membership is limited to senior training
leaders in a retail, restaurant or front line service or-
ganization.

For more information, contact Brian Jansen at 972-
409-1758 or jansenb@michaels.com

Richardson

Date: First Thursday of each month
Time: 11:30 A.M. -1 P.M.

Topics: ASTD Foundational Interper-
sonal Competency for Discussion

you


mailto:Maryanne@ppstrainer.com
http://www.PeakPerformanceSolutions.com
mailto:jansenb@michaels.com
http://www.dallasastd.org/index.php?option=com_content&view=category&layout=blog&id=32&Itemid=89
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Welcome New/Re-Newing Members!
Please join us in welcoming our new members,
as well as those who have renewed their membership.

/\/

NEW
DENISE COOK
PRINCESS CULLUM
JARETTA DAY
BARBARA ESTES
JENNIFER FICKEL
RICHARD HAYES
KIM KELSAY
DOUG LEMME
MELERICK MITCHELL
TJ OGROSKE
PETER O'NEILL
CHRISTOPHER SANDERS
BECKY SANDIFER
JANET STAGE
ALI STALAROW
SHERI THOMPSON

/\/

b"’m:rmdg,_.

i i bienvenue
penvenul?

P s iy

Membership Benefits

and Information

TOM
DIANNA
DONALD
JULIE
DAVID
GAYLE
LISA
DALE
DAWN
LINDA
KRISTI
SCOTT
BLODWEN
MELISSA
JOEL
PETER
KEITH
KAREN
JubY
MARVIN
SUZANNE
RENEE
MIKE
SCOTT
JULIE
RUSSELL
MAXINE
JANE
RICHARD

T

\\ =

rE -NEWING

BONOW
BOOHER
BROWN
CHANCE
COHEN
COTTON
CROSSLIN
FARQUHARSON
FOSTER
GASAWAY
GRANT COLEMAN
HARRIS
HENRY
LABOR
MABREY
MCARDLE
MEYERSON
MORRISS
OWEN
PETSEL
ROBERTSON
SANDERS
SCHELLEN
STEIN
SULLIVAN
SUMMERS
SUMPTER
WINGE
YORK

/—\//
Chapter Incentive Program (ChIP)

Offers discounts to local chapter members purchasing
at the national ASTD Store

Is a revenue-sharing program that offers chapters an

opportunity to earn additional revenue when members

make purchases

uuuumm
e
CHAPTER INCENTIVE PROGRAM

Dallas ASTD ChIP
code

CHro17
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Dallas ASTD Chapter Links

Professional Mastery Meetings (PM ) and CPLP Information

Check out our meeting phOtOS Dallas ASTD Meeting Photos on Shutterfly

Dallas ASTD LinkedIin Group

As we continually bring new features to Dallas ASTD membership, we would like to intro-
duce to you a resource that builds your Training and Development contacts in the Dallas Fort
Worth area and shares relevant information. Join the LinkedIn Dallas ASTD group and join
in discussions. Social Media Contact: Richard Buse at busewrites@aol.com.

CPLP 2011

The ASTD Certification Institute's Certified Professional in Learning and Performance Certifi-
cation (CPLP) equips you with the tools to be the best in the field and lets employers know
that you have real world, practical expertise that can be readily applied to the current work en-
vironment. CPLP gives you the capability, credibility and confidence to be a high performing
contributor in your organization. Be one of the best ----

Become a CPLP!

The CPLP Competency Model can be viewed here on the National ASTD website.

JobNet to the Rescue

One of the Dallas Chapters many benefits is our JobNet . This is the place to go if you are seeking a

new career opportunity or simply looking for work in the workplace learning and performance disci-

pline. This job bank service is free to all members. The Dallas Chapter also provides the job posting
service for both member and non-member organizations.

The fee structure is very competitive at $75 for members and $150 for non-members to post each po-
sition. Job postings can remain on the JobNet for up to three months or until the organization tells us
position has been filled. Generally, there are over ten positions posted at any given time with new
opportunities hitting on a daily basis.

In addition to the JobNet board, the Dallas Chapter of ASTD hosts a monthly meeting for those mem-
bers looking for career opportunities. During this hour long session participants share information on
open positions, update and review their resumes, learn new ways to market their skills, practice their
interviewing skills, and network with others.

Visit www.dallasastd.org for the time and location for the next JobNet meeting.
Tom Labadie, V.P. Professional Development
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Dallas ASTD Member Spotlight
Susan BrookshiteVP The Bank of New York Mellon

How did you get started in T & D?

My undergraduate degree is in Secondary Educa-
tioLearn more in the newsletter here

n, but I figured out very early on that I didn't have
the patience to teach children in the public school
system. Right out of college I had an opportunity
to teach English as a Second Language to adults
and really enjoyed it. That helped me understand
that education was the right profession for me, and adults were
the right audience. After landing an entry level position in a fi-
nancial services company, I set my sights on opportunities within
the training function. I spent a couple of years working within
the business and at the same time established a mentoring rela-
tionship with a trainer in our company. Both that relationship,
and my experience within the business, helped me make the leap
to a technical training specialist when the opportunity arose.

Which of the 9 Areas of Expertise for CPLP would you con-
sider to be your strengths?

In my first training position, I was responsible for designing, de-
livering and coordinating training; I reported to a Chief Adminis-
trative Officer who knew just the basics of training, and so right
out of the gate my colleague and I were responsible for managing
the training function of our department. Through trial and error,
and additional education, I quickly built expertise in designing
learning programs and facilitating them effectively. I have really
enjoyed the opportunity to do both. Later in my career I began
managing a team of training specialists which has brought the
opportunity to hone my management skills. Most recently, [ have
been focusing more on coaching practices and leadership devel-
opment. What I have found over the years is that experience is
truly the best teacher. While I did take the time to get a masters
degree along the way, my greatest learning has come from taking
on new challenges in the workplace.

What business book have you read most recently? What did
you think of it?

Currently I'm reading two business books that have been very
helpful. Made to Stickby Chip Heath is a great book on how to
craft messages that resonate with your audience. There are appli-
cations to story telling in the classroom, creating metaphors and
analogies, marketing your training function etc. It not only pro-
vides great instruction and numerous examples, but it is very en-
tertaining as well. I'm also reading Bootstrap Leadershipy
Steve Arneson. This book is organized into 50 short chapters on
practical ways to enhance your leadership skills, so it is easy to
navigate and read about topics that are immediately useful or
important. It has been very helpful in providing specific ideas
that I can weave into leadership training and coaching engage-
ments as well as ideas I can use to develop my own leadership
skills.

What is the greatest long-term change you have seenin T &
D throughout your career? Short-term?
As with almost any industry, the greatest change has been the

Pagell

introduction of technology. I'm experienced enough in this ca-
reer to remember a world without "e-learning" and the biggest
changes I've seen have been the ongoing introduction of new
ways to engage the learner with technology. The technology has
allowed for the production of great and not-so-great product sets,
but the capabilities for learning in new ways is truly astounding
and exciting.

Who in the profession have you considered to be a mentor
and why?

I have had some great mentors all along my career, but perhaps
the most important was a lady by the name of Karen Beale who
was a formal mentor to me the year before I landed my first train-
ing role. Karen gave me the confidence that I could make the
transition from secondary teacher to corporate trainer. She
helped me find opportunities to build my skills in everyday cir-
cumstances and probably most importantly advocated for me to
the senior management team when it came time to take a chance
on moving me into a training role. I am forever indebted to her
for the commitment she made to successful transition into this
career.

What has been the key to your success?

I think the biggest key to my success has been seizing the oppor-
tunity to take on new challenges - both within the organizations
where ['ve worked, and in volunteering with organizations like
ASTD. I have sought opportunities to stretch my skills, and take
on new roles or responsibilities that may have seemed beyond my
capabilities in the moment. ['ve trusted in my ability to figure
things out for myself, or find someone who can help me suc-
ceed. While there have been plenty of times where that leap was
painful, and I was sure I would fail, seizing those opportunities
has built my knowledge, experience and confidence.

How long have you been a member of Dallas ASTD?

I've been a member of Dallas ASTD for almost 14 years now and
it has been a huge resource for me throughout the years. Early in
my career, [ was a sponge - learning as much as I could from all
the experience around me at meetings and with special interest
groups. When I was stuck, there was always somewhere to go
for help. Later in my career, ASTD afforded me the opportunity
to build my leadership skills by serving on various committees
and later chairing a committee. Most importantly, it has provided
me with a great network of friends in the industry that I just enjoy
being around and learning from.

What advice would you give to someone just starting their
career in T & D?

Seize the opportunity! Jump in with both feet and start tackling
the challenges of your new career. Invest in building profes-
sional relationships in organizations like ASTD and within your
company, read as much as you can, find someone who will men-
tor you formally or informally, but most importantly just start
doing it. Experience - both your successes and failures - is your
best teacher!


http://www.dallasastd.org/index.php?option=com_content&view=category&layout=blog&id=22&Itemid=75
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Dallas Chapter Volunteer Opportunities

GOT TALENT?/ WANT EXPERIENCE?

Southwest Learning Summit

Fiona Hunter at (972) 333-8849 fionajhunter(@sbcglobal.net: There are a variety of opportunities to

get involved with planning for the 2011 ASTD SWLS in August. There will be teams focused on ay
the exhibitor hall, presenters, communications and marketing. The planning committee kick-off %
meeting will be on Thursday, January 27, 2011 at 6-8 pm at Dallas ASTD office at 4230 LBJ Fwy

(4th floor conference room) Dallas, TX 75244-5881, and all Dallas ASTD members are welcome.

For more information on roles, responsibilities and time commitments, please review the list on the Dallas
ASTD website, or call Fiona Hunter for more information.

Scott Harris (469)-223-8893 scottdallas@yahoo.com : Assist in finding speakers at meetings, host speakers
at meetings, etc.

Programs Committee ﬁ'

Communication Committee
Betty Viguet (972) 871-5815 betty viguet@administaff.com: Write articles, edit newsletters, social i ;}
Vi
g

media coordination — (LinkedIn — Richard Buse (972) 937-3973 busewrites@aol.com)

Marketing Activities :

James Webb (972) 580-4301 jwebbl@zalecorp.com:

Workshop Planning and Logistics

Tom Labadie (214) 316-8456 tomlabadie(@edutrain.us: Assist in finding speakers for events and
hosting the events.

Membership Committee

Jim Davidson (469) 467-2897 jdavidson@optimance.com: The goal of this committee is to RE-
TAIN members and to ATTRACT members from different sectors of the community so that we can
host meetings that meet the members needs, offer workshops for the various constituents, and foster
communication and support for all members.

If you are interested, talk to a Leadership Team Member, check
the website, call Chapter Headquarters at 972-755-0956 or email
info(@dallasastd.org
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mailto:scottdallas@yahoo.com
mailto:betty_viguet@administaff.com
mailto:busewrites@aol.com
mailto:jwebb1@zalecorp.com
mailto:tomlabadie@edutrain.us
mailto:jdavidson@optimance.com
http://www.dallasastd.org/index.php?option=com_content&view=article&id=62&Itemid=77
http://www.dallasastd.org
mailto:infor@dallasastd.org
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Around the State

Lubbock

..and in National ASTD News

Your National ASTD Membership

Do you call yourself a learning profes-
sional? Do you define learning strategy
for your organization? Do you design e
-learning courseware? Do you deliver
development opportunities to others
through distance learning channels?
Then you need to know the latest in
technology enabled learning.

Click here to register.

&

DESIGN
DELIVER

ASTD 2011

TechKnowledge'

San Jose, CA
February 2-4, 201

If you're going to be traveling in Texas,
click the cities below to find out what
other chapters have going on. You
might even want to visit a meeting or
workshop!

. \

Ft. Worth Dallas

College Station

Austin

Houston

San Antonio

Corpus
Christi

About ASTD

ASTD is a world leading organization focused on the
promotion and advancement of workplace learning
and performance.

Incorporated in 1980, Dallas ASTD has over 400
members with a variety of backgrounds, including
external consultants, people considering entering
the field, Training Managers and Specialists, and
many other positions. Member companies include
non-profits, government, small, for-profit compa-
nies and Fortune 500 organizations.

We invite you to join the organization exclusively
dedicated to meeting the needs of training and hu-
man resource development professionals!



http://s36.a2zinc.net/clients/ASTD/tk11/Public/MainHall.aspx?ID=4023&sortMenu=101000
http://chapters.astd.org/SiteDirectory/WestTexas/Pages/default.aspx
http://www.astdfortworth.org/main_page.html
http://www.dallasastd.org/
http://www.austin-astd.org/
http://www.sa-astd.org/
http://www.astdhouston.org/
http://www.astd-cc.org/
http://www.astd-cc.org/
http://brazosvalleyastd.weebly.com/upcoming-events.html
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sscsesss EL Cetera ssssssss

It’s Official!!! Freese and Nichols, Inc. is a recipient of the 2010 Malcolm
Baldrige National Quality Award!

.
‘_p
Out of 83 applicants, Freese and Nichols was one of seven organizations honored 4

Lt

with the Baldrige Award which is the n¢d
formance excellence through innovation, improvement and visionary leadership. This marks
the first year that three small businesses have been selected at one time and only the second
Il nNst ance | nyearHisery thava dotal df seven &g3nizations are being honored.
Baldrige Award!!! Celebrate with us!! We are the very first engineering firm ever to win this
award and one of the very few to win it the first time we had a site visit. Boy are we excited!!!
Diana Thomas, Professional Development, Freese and Nichals, Inc
http://www.nist.gov/baldrige
FRENCH bonne année
POLISH szczinS|liwego 1owego roku
ITALIAN felice anno nuovo, buon anno
KOREAN seh heh bok mani bat uh seyo
HAWAIIAN hauoli makahiki hou
SPANISH  felzafonuevo <

LATIN felix sit annus novus

Austin ASTD is hosting a Captivate 5 Workshop for people already at the intermediate profi-
ciency level on Jan. 21 from 1-5 pm. Click here for more information. .Limited seating and
registration deadline of Jan. 19.



http://www.nist.gov/baldrige
http://www.austinastd.org/en/cev/61

