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2011
Southwest Learning
Summit & Exposition

“Tomorrow’s Learning Today”

DATE: Tuesday, August 9, 2011
TIME: 8:00 AM — 5:00 PM
LOCATION: Plano Centre
2000 E Spring Creek Pkwy
Plano, TX 75074

LEARNING TRACKS

Technology
Join us at the 2011 Southwest Learning Summit Strategic Partnering in L&D
and Exposition (SWLS) and gain insights into Sales Training
the latest training and development tools and Leadership Development

products and hear recognized speakers on a

Follow Dallas ASTD: E m

variety of current topics.
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CHAPTER MEETING

Building a Case for Training

Tuesday, June 21, 2011

NEW LOCATION: BROOKHAVEN COUNTRY CLUB
3333 GOLFING GREEN DR, FARMERS BRANCH, TX 75234

Would you like to be invited to the table during strategy development, and not just during imple-
mentation? Would you like to build strong partnerships with your customers and get out of order-
taking mode? Are you having the “right” conversations and balancing responsiveness with respon-
sible-ness?

To gain competitive advantage in the current market place, a company's strategy, organizational
performance, and people must be aligned and working together. In order to be ready for tomor-
row, some portion of the organization needs to be focused on designing changes to the status quo
and developing and implementing solutions that systematically enable the future.

During this interactive session we’ll explore the critical role learning can have in driving a competi-
tive advantage for the organization, specifically we’ll discuss:

+ The primary outcome of any learning function — “Managing The Grid”.

«  The success factors for aligning strategy, performance and people.

« An approach for validating with leaders what performance is strategically important at the
team, job role and individual level.

« The environmental and individual factors impacting individual performance.

+ The role of leadership in ensuring that the learning translates into performance back on the
job.

Jon Gauthier Bio
Jon Gauthier is the Vice President of Enterprise Learning and Talent Development at SDI Consulting with responsibility for busi-
ness unit planning and growth. He also serves as a Senior Performance Consultant where he draws on his 12 years of experience
consulting with corporate learning functions and leading and designing strategic performance solutions for fortune 500 clients.
Jon is well-regarded by SDI’s clients in the corporate learning field for his ability to:

Bring clarity to complex performance issues

Design solutions that standardize optimal performance, and

Create deliverables that incite confidence, promote adoption, and drive results for their organizations.
Jon is a founding member of SDI Consulting and he received his Master’s Degree from Western Michigan University in Applied
Behavior Analysis.

Rick Robinson Bio

As the Director of the Southwest Region for SDI Consulting, Rick is a consultant, coach, and trainer with over 24 years of experi-
ence working with audiences from the plant floor to the boardroom. For the last seven years his focus has been on expanding the
leadership capability of his Fortune 500 clients.

In his career Rick has worked with clients large and small to develop successful programs in Lean Manufacturing, Team Building,
Finance, Communications Skills, Project Management, Facilitation Skills, Strategic Planning, Objective Setting, Business Intelli-
gence, Change Management, Employee Motivation, and ERP Logistics.

His diverse client list includes Chrysler, GM, The Town of Addison, General Motors, Russell Stover Candies, Alticor, Steelcase,
Gordon Food Service, Solectron, Lloyds of London, Del Monte Foods, Wingstop Restaurants and Nortel. Rick holds degrees in
Accounting and Finance from Texas A&M University and served in the Fiji Islands for the US Peace Corps.



http://www.dallasastd.org/index.php?option=com_content&view=category&layout=blog&id=26&Itemid=83
http://maps.yahoo.com/#mvt=m&lat=32.934239&lon=-96.864947&zoom=15&tt=brookhaven%20country%20club&tp=1&ioride=us&q1=3333%20GOLFING%20GREEN%20DR%2C%20FARMERS%20BRANCH%2C%20TX%2075234
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ASTD Member Discount for E-Learning Symposium 2011

Registration is now open for the June 8, 2011 E-Learning Symposium in Austin, and ASTD Members will receive an additional
discount! Furthermore, the E-Learning Council will make a donation to the chapter with the most registrations.

The E-Learning Council is proud to announce its Fourth Annual E-Learning Symposium to be held at its larger venue, the Omni
Southpark, in Austin on June 8, 2011. E-Learning Symposium 2011 (hashtag #ELS2011) is an interactive conference designed to
help professionals and key decision makers learn how execute E-Learning programs within their own organizations. This event is
essential for professionals who manage and design web-based education programs in healthcare, government, higher education, and
corporate settings.

E-Learning Symposium 2011 is open to anyone and will be of specific benefit to:

* Chief Learning Officers

* Senior Directors

* Program Managers

* Directors of Human Resources (HR)
* Directors of Training

* Training Professionals

Attending the E-Learning Symposium provides you with an excellent opportunity to learn from key industry professionals in the E-
Learning community. Plus, you will have an opportunity to connect deeper with symposium speakers at the "lunch with a speaker”
session during lunch.

Registration:
ASTD: $349.00 (Regular $399.00)

Register by clicking the link for your organization to get credit!
Austin ASTD
Dallas ASTD

Ty E-LEARNING COUNCIL
San Antonio ASTD

Conference Date and Time: June 8, 2011, 8:00 a.m. - 4:30 p.m.
Location: Omni Southpark

4140 Governor’s Row

Austin, TX 78744

Agenda

The program covers an end-to-end spectrum of processes and technology as they are being applied to E-Learning and distance learn-
ing projects. Attendees will have the opportunity to network with key influencers and implementation specialists from successful E-
Learning projects throughout Texas and beyond. Click here to learn more E-Learning Symposium 2011

Workshops Post Symposium — June 9, 2011
Want to learn more? Attend a 2 day workshop the day after the symposium. E-Learning Symposium 2011You can register inde-
pendently from the symposium and select from the following topic areas:

® Success in an Accessible E-Learning Environment: Technical Template Design

® Involved Learning — Beginning: Using Push and Pull Visual Thinking Methods with the iPad

® Involved Learning — Intermediate: Using Push and Pull Visual Thinking Methods with the iPad
o How to Build a Template Using Lectora

'Having no alternative we were born creative.' Aquarian Conspiracy



http://www.elearningcouncil.com/
http://elsaustin2011.eventbrite.com/
http://elsaustin2011.eventbrite.com/?discount=ASTDAUSTINTX
http://elsaustin2011.eventbrite.com/?discount=ASTDDALLAS
http://elsaustin2011.eventbrite.com/?discount=ASTDFTWORTH
http://elsaustin2011.eventbrite.com/?discount=ASTDHOUSTON
http://elsaustin2011.eventbrite.com/?discount=ASTDSANANTONIO
http://elsaustin2011.eventbrite.com/
http://elsaustin2011.eventbrite.com/
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Dallas ASTD News

. s e Save the Dates!
Y Don’t miss out on these exciting 2011-2012 Dallas ASTD events!
NORKPLACE LEARNING & PERFORMANCE Register at www.dallasastd.org
TOPIC DATE FORMAT

Building a Case for Training June 21 Dinner
Surviving the LMS July 19 Lunch
Southwest Learning Summit: Tomorrow's Learning Today August 9 Full Day
Virtual Design and Facilitation September 20 Dinner
Sales Agility: Training and Supporting Sales October 18 Lunch
M is for Mobile: The ABC’s of m-learning November 15 Dinner
Best Practices and Networking December 6 Dinner
Change Management January 17 Lunch
Best Place to Learn February 21 Dinner
Cracking the Culture Code: Developing and Maintaining Organizational Culture March 20 Dinner

Call Johnson Printing Service for your next training project (800) 272-7742 www.jpsgraphics.com

CORRECTION: The Training Fundamentals Bootcamp is now on November 9.

Best Place to Learn

Nominations are now open for the 2011 Dallas ASTD Best Place to Learn award. The award will be presented at the
monthly chapter meeting on Tuesday, December 6. The winning team will then be invited to present the program at the
February 2012 Chapter meeting.

Who/what is a Best Place to Learn? 1t’s an organization that values employee learning and development to such a high
degree that it is part of the corporate culture, that consistently links learning to its business objectives and results, that
strives to improve with constant innovation in methods and practices, and that can tell its story effectively to a wide au-
dience.

You probably know of one or more organizations who can truly be called Learning Organizations based on the criteria
above; you may even work in one.

So please help us get the word out and make the Learning & Development community aware of our initiative.

Here's how:
* Keep your eyes and ears open for potential candidates
* Talk to people you know and share this information
* Give the selection team contact information for potential candidates
OR

Click this linK to start the process!



http://fs3.formsite.com/Challenge-Management/form979294797/index.html
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M ORE
Dallas ASTD News

Five or more people from the same organization
who join together qualify to enroll for a corporate
membership. This special membership has a num-
ber of advantages over individual membership.

[ Exclusive attendance for the top
L&D person at the upcoming CLO
Forum

M $10 membership discount per person
M Membership transfers within the

organization if the member leaves
the company

1 One free seat at the next meeting

M Workshop discount: Buy 4, get 1 free

M SouthWest Learning Summit
discount: Buy 4, get 1 free

M One free JobNet position posting on
our website job bank

 Your corporate logo published on our
website

] Opportunity for your organization to
be featured in our newsletter

Member organizations can also host a workshop at
their location, sponsor meetings, share successful
projects, or contribute newsletter articles.

Please let us know how we can help you develop
your staff of Workplace Learning Professionals.

JobNet is:
Dallas ASTD’s Job Search Network

Are you looking for employment or a career
opportunity?

Today’s L & D job market is beginning to take
off. On a frequent basis we are receiving calls
from organizations around the DFW area
looking for training professionals. Although
we usually get the job opening posted on the
chapter’s JobNet page, we want to get that
lead out to our members first.

JobNet meets prior to the chapter’s monthly
meeting (Evenings Only) to exchange tips and
tricks on landing that career choice opportu-
nity. We will also exchange employment leads
that members have found but are not in your
field of expertise.

If you are interested in joining JobNet send us
your email address so we can reach out to you
when those “can’t wait” opportunities knock.

Tom Labadie
VP Professional Development

www.dallasastd.org

info(@dallasastd.org

972-755-0956
Dallas ASTD LinkedIin Group

CPLP 2011

The ASTD Certification Institute's Certified Profes-
sional in Learning and Performance Certification
(CPLP) equips you with the tools to be the best in the
field and lets employers know that you have real world,
practical expertise that can be readily applied to the cur-
rent work environment. CPLP gives you the capability,
credibility and confidence to be a high performing con-
tributor in your organization.

Be one of the best

Become a CPLP!



http://www.dallasastd.org/index.php?option=com_content&view=category&id=25&Itemid=76
http://www.dallasastd.org
mailto:info@dallasastd.org
http://www.linkedin.com/groups?gid=3048292&trk=myg_ugrp_ovr
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Dallas ASTD Member Spotlight

Sharon Epstein, President, Next Level Development, Inc.

[

How did you get started in T & D?

In college, I knew I wanted to be a cor-
porate trainer and took some related
courses as part of my undergraduate
business degree. I also volunteered in a
student counseling center as director of
the training program for new counselors. I was
hooked! When I entered the workforce, training jobs
were only found at the corporate level in the hotel in-
dustry, and I wasn’t yet qualified. So, I started as a
Human Resources generalist at an individual property
and converted every opportunity I could find into a
management training or coaching session. This al-
lowed me to build my skills and experience even with-
out the formal job title. A few years later, I joined
Dallas ASTD and, as a result of volunteering on the
Program Committee, met someone who hired me to
design his company’s management development pro-
gram. That was my first job with a training title and I
never looked back!

Which of the 9 Areas of Expertise for CPLP would
you consider to be your strengths?

Designing Learning

Delivering Learning

Human Performance Improvement

Measuring & Evaluation

Facilitating Organizational Change

Coaching

What business book have you read most recently?
What did you think of it?

I re-read an older classic recently, Transfer of Train-
ing, by Broad and Newstrom. It’s always good to be
reminded that learning transfer planning begins with
program design.

What is the greatest long-term change you have seen
in T & D throughout your career? Short-term?

I have seen an increase in the number of T& D profes-
sionals in leadership positions with the ability to influ-
ence company strategy. The evolution and integration

of technology in training has also been an
ongoing change.

Who in the profession have you considered to be a
mentor and why?

Marie Beck, formerly with PDI and Director of Dallas
ASTD, was an important mentor to me, particularly
when [ was Dallas ASTD President. Watching her and
asking her for coaching was invaluable in developing
my leadership style and approach to consulting. The
way she asked the right questions and interacted with
others stays with me to this day. Reading and studying
with Bob Pike, Thiagi and Roger Schwarz (The
Skilled Facilitator) also influenced my thinking and
approach.

What has been the key to your success?

Loving the work and enjoying the people I work with.
Asking good questions and listening carefully. Learn-
ing about performance improvement and organization
development, as well as training, enhanced my ability
to use the right solution for each business scenario I
faced.

How long have you been a member of Dallas ASTD?
I joined Dallas ASTD in 1993.

What advice would you give to someone just starting
their careerin T & D?

Work hard, enjoy what you do, and become an expert
in your profession. Invest in yourself! Read to stay up-
to-date in the field. Take workshops and attend pro-
grams to enhance your knowledge and skills. Don’t
fall victim to the latest fad, but consider carefully
whether it’s beneficial for you, your company and cli-
ents. Know when training is the best solution and
when another performance intervention is warranted.
Join Dallas ASTD and volunteer. Volunteering ex-
pands your skill set and can enhance your professional
reputation. Volunteering also expands your circle of
people to collaborate with, learn from and ask for
help.

Requests for Writers!

If you would like to write articles for the Dallas ASTD monthly newsletter and website, please contact us at

info@dallasastd.org to be considered



mailto:info@dallasastd.org
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Free Workshop for Members ONLY

How would you like a FREE TICKET to attend an ASTD workshop or Online Certification Program
worth $1300 or more?

National ASTD is holding a number of Certificate Workshops between now and December 31 in Dallas and Fort Worth
(see below) and have many Online Certification Programs. You can win a ticket to one of these.

Consulting Skills for Trainers Certificate
September 15-16, 2011 (08:30 AM-04:30 PM), Ft. Worth (Hurst), TX

Developing High Performing Sales Teams Certificate
September 26-27, 2011 (08:30 AM-04:30 PM) , Dallas, TX

ROI Skill Building Certificate
September 26-27, 2011 (08:30 AM-04:30 PM) , Dallas, TX

E-learning Instructional Design Certificate
October 05-06, 2011 (08:30 AM-04:30 PM), Ft. Worth (Hurst), TX

Coaching Certificate
October 12-13, 2011 (08:30 AM-04:30 PM) , Dallas, TX

Designing Learning Certificate
October 12-14, 2011 (08:30 AM-04:30 PM) , Dallas, TX

Measuring and Evaluating Learning Certificate
October 17-19, 2011 (08:30 AM-04:30 PM) , Dallas, TX

Training Certificate
October 17-19, 2011 (08:30 AM-04:30 PM) , Dallas, TX

Blended Learning Certificate
October 25-26, 2011 (08:30 AM-04:30 PM) , Ft. Worth (Hurst), TX

Click here for a description and more information on these workshops:

How To Enter:
Between April 1 and June 30 you will receive one entry for each of these activities to be
entered into the drawing for a free ticket. The drawing will take place at the July meeting.

Join or renew your membership in the second quarter.

Refer a new member who joins during the second quarter.

Start a Corporate Membership i one entry for each member joining; organization
decides who will attend the workshop.

Attend a monthly meeting (one entry per meeting).

Send a best practice tip to: info@dallasastd.org (tip must be selected and pub-
lished in the newsletter).

Attend a Dallas ASTD workshop during the second quarter

> D> >

>\

Hope you’re the lucky member !!



http://www.astd.org/content/education/certificatePrograms/
http://www.astd.org/content/education/certificatePrograms/
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BOOK REVIEW

Three Great Reads for New Positions
By Shirley Fine Lee

One of my personal goals for this year was to read more. In doing so, I have found many great new
business books and thought I should not just keep this information to myself. Sure [ wrote Amazon
reviews on the books, but how does that immediately help my friends and colleagues learn about the
books? Well, I could put them on my LinkedIn reading list, but am I truly connected to everyone who
would want to know about these books? So I decided to at least provide my fellow Dallas ASTD
members with a list of books here and why they might want to get a copy (or multiple copies).

If you give out books to people recently hired for or promoted to management roles, then they need to
get a copy of “Managers, Do You Hear Me Now?” by Denny F. Strigl, former CEO of Verizon. The
information in this book not only explains what a great manager should focus on and why, it provides
excellent tips on being a wonderful leader. I’ve posted a summary of the resolutions for nine mis-
takes from this book on my blog at 2bproductive.blogspot.com. If you want your managers to exem-
plify your corporate culture and lead by example, recommend they read this book.

“The Sales Messenger” is a book that every salesperson should have right away! Instead of letting
your salespeople learn from their mistakes, let them learn from the three example experiences in this
book. I suggest giving this book to new hires in the sales department the day after they come back
from orientation. Or if your organization has a sales training program in place, pass it out at the begin-
ning of their first training day and emphasize how reading it can help them plan and make sales. The
book is written by our own Mary Anne (Wihbey) Davis, who has been an active member of Dallas
ASTD for 15 years. You can find reviews, as well as audios and videos related to her book on her
website at peakperformancesolutions.com.

If you are considering starting your own business or already have and are wondering how you could
be more successful, then you want to read “Entrepreneurial DNA” by Joe Abraham, current leader at
BOSI Performance Institute (BPI). BOSI is like DISC for entrepreneurs. With a simple test you can
find out if your entrepreneurial style is Builder, Opportunist, Specialist, or Innovator. I took both ver-
sions of the test (in-book and on-line).and came out SI. If you want to know more about BOSI before
you buy the book, go to the leadership book post on my blog at 2bproductive.blogspot.com. There
you can find a link to the on-line test to find your style, review the reprinted strengths and weaknesses
chart, or click on the author’s name near bottom to find out more about what he does.

Why do I call these books great reads? Because the format the author used was compelling and infor-
mation they presented was so good I couldn’t put the book down. Is the fact that you find it hard to
put it down what makes a great book? I read of these books within three days of starting each one.

About the Author: Shirley Fine Lee has been a member of Dallas ASTD since 2000. She is the author of
“RLAIR.A! A Meeting Wizard’s Approach” and “TAPP Steps in Time Management” books. Connect with her
or find out more at www.ShirleyFineLee.com.



http://www.amazon.com/Managers-Can-You-Hear-Now/dp/0071759131/
http://2bproductive.blogspot.com/2011/04/nine-reasons-managers-fail.html
http://www.tremendousbooks.org/proddetail.asp?prod=9781936354146
http://www.peakperformancesolutions.com/the-sales-messenger.html
http://www.amazon.com/Entrepreneurial-DNA-Strengths-Successful-Business/dp/0071754512
http://2bproductive.blogspot.com/2011/04/entrepreneurs-do-you-know-your-business.html
http://www.amazon.com/R-Meeting-Wizards-Approach/dp/1419653679
http://www.amazon.com/gp/product/1453611517
http://www.shirleyfinelee.com/
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Welcome New/Re-Newing Members!
Please join us in welcoming our new members,
as well as those who have renewed their membership.

.
NEW DENISE DAY
LAURIE BARNETT SHELLY EIKE
TAMMIE BELTON v d CAROL FALDET
SUSAN FREAR
FARRAH CARLTON bienugnigo,
e MICHAEL GILLAM
TONY CUEVAS W i p: nue SAM GOFORTL
nven
MARCELLAS FLENORY, SR. <] o ST Gy D DON HALSEY
DEBBIE HERD i e JRINIET LA L
CAROLINE HUTTON ALLEN KROM
THOMAS LABADIE
JAN JOHNSON SHIRLEY LEE
JENNIFER MALONE STEVEN LUCE
CATHY PRIOR SALLY LUTTRELL
MICHAEL SPICE . LRI B ILILI
Membership Benefits LINDA MOORE
KIMBERLY STARGELL -
and Information ANASTASIA ROBINSON
CHRIS WATSON ALISCIA ROGERS
/_\/ JULIETTE ROWE
MARY WHITE

/\/

Chapter Incentive Program (ChiP)
e, ASTD

LT
LTI ]
L ihieeiiii ]

S

OIS

CHAPTER INCENTIVE PROGRAM

Offers discounts to local chapter members purchasing
at the national ASTD Store

[s a revenue-sharing program that offers chapters an
opportunity to earn additional revenue when members
make purchases

Dallas ASTD ChIP
code

CHro17


http://www.dallasastd.org/index.php?option=com_content&view=article&id=153&Itemid=91
http://www.dallasastd.org/index.php?option=com_content&view=article&id=153&Itemid=91
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Around the State

Lubbock

If you're going to be traveling in Texas,
click the cities below to find out what
other chapters have going on. You
might even want to visit a meeting or
workshop!

. \

Ft. Worth Dallas

College Station

Houston

Corpus
Christi

..and in National ASTD News

Your National ASTD Membership

10 Steps to Successful Change Management
by George Vukotich

Practical tools that will help you benefit from
change!

A step-by-step program for systematically 1[] STEPS

building your change management strategy,

or you can turn directly to whichever chapter T0 SUCCESSFUL

will help solve the problem at hand today. Maf";;ggneem
Members: $17.95

Nonmembers: $19.95
JOIN ASTD TODAY!

]_

About ASTD

ASTD is a world leading organization focused on the
promotion and advancement of workplace learning
and performance.

Incorporated in 1980, Dallas ASTD has over 400
members with a variety of backgrounds, including
external consultants, people considering entering
the field, Training Managers and Specialists, and
many other positions. Member companies include
non-profits, government, small, for-profit compa-
nies and Fortune 500 organizations.

We invite you to join the organization exclusively
dedicated to meeting the needs of training and hu-
man resource development professionals!



http://echo4.bluehornet.com/ct/11570130:14044097476:m:1:352673740:B6647B0B749E640B062324C1ABA55B1B
http://echo4.bluehornet.com/ct/11570131:14044097476:m:1:352673740:B6647B0B749E640B062324C1ABA55B1B
http://www.austin-astd.org/
http://www.sa-astd.org/
http://chapters.astd.org/SiteDirectory/WestTexas/Pages/default.aspx
http://www.astdfortworth.org/main_page.html
http://www.dallasastd.org/
http://www.astdhouston.org/
http://www.astd-cc.org/
http://www.astd-cc.org/
http://brazosvalleyastd.weebly.com/upcoming-events.html
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ASTD

EDUCATION
Get Smart in June.

6 locations.

8 topics.

You make the match.

You're a learning professional focused on the bottom-line. You believe in bringing the most value to your or-

ganization at the lowest cost.

And that's why you'll save 15% when you register for any June certificate program by June 5.

Facilitating for Excellence Certificate June 6 Houston, TX
Sales Coaching for Business Impact Certificate June 8-9 Bridgewater, NJ
Consulting Skills for Trainers Certificate June 13-14 | New York, NY
Training Certificate June 13-15 |New York, NY
Managing the Learning Function Certificate June 22-24 |Denver, CO
Project Management for Trainers Certificate June 22-23 | Denver, CO
E-Learning Instructional Design Certificate June 23-24 | Minneapolis, MN
Telling Aindédt Training Con|f dune2i-28 |Boston, MA

To save 15%, register online by June 5 and use the code JUNEASTD at check-out. Space is filling up,
so pick your location and act now!
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http://echo4.bluehornet.com/ct/11602763:14079363593:m:1:352673740:EA27E0C24986671ACD8BF86D6C279DD3
http://echo4.bluehornet.com/ct/11602763:14079363593:m:1:352673740:EA27E0C24986671ACD8BF86D6C279DD3
http://echo4.bluehornet.com/ct/11602763:14079363593:m:1:352673740:EA27E0C24986671ACD8BF86D6C279DD3
http://echo4.bluehornet.com/ct/11602763:14079363593:m:1:352673740:EA27E0C24986671ACD8BF86D6C279DD3
http://echo4.bluehornet.com/ct/11602764:14079363593:m:1:352673740:EA27E0C24986671ACD8BF86D6C279DD3
http://echo4.bluehornet.com/ct/11602765:14079363593:m:1:352673740:EA27E0C24986671ACD8BF86D6C279DD3
http://echo4.bluehornet.com/ct/11602766:14079363593:m:1:352673740:EA27E0C24986671ACD8BF86D6C279DD3
http://echo4.bluehornet.com/ct/11602767:14079363593:m:1:352673740:EA27E0C24986671ACD8BF86D6C279DD3
http://echo4.bluehornet.com/ct/11602768:14079363593:m:1:352673740:EA27E0C24986671ACD8BF86D6C279DD3
http://echo4.bluehornet.com/ct/11602769:14079363593:m:1:352673740:EA27E0C24986671ACD8BF86D6C279DD3
http://echo4.bluehornet.com/ct/11602770:14079363593:m:1:352673740:EA27E0C24986671ACD8BF86D6C279DD3
http://echo4.bluehornet.com/ct/11602771:14079363593:m:1:352673740:EA27E0C24986671ACD8BF86D6C279DD3
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Central Oklahoma Chapter ASTD

Why Knowledge Management Matters To

Your Organization and You!
14 Jun 2011 11:15 AM « OSU-OKC Student Center, 900 N. Portland

This presentation provides insight into one of the most signifi-
cant challenges in the workplace today; the loss of organiza-
tional knowledge. In this program, Chuck Tryon explains the
evolution of Knowledge Management and describes each of its
elements. Chuck will also describe the six Knowledge processes
that directly impact organizations and the people within them.
You will also learn how your organization can harvest valuable
knowledge with a minimal amount of effort. Join us to discover
how to communicate a practical response to this growing busi-
ness need.

Chuck Tryon is a respected educator and popular symposium

speaker. He founded Tryon and Associates in 1986 to provide

seminar training and consulting that helps organizations and

individuals develop predictable and repeatable approaches to

modern project management, knowledge management and busi-
ness requirements. The strategies presented in Mr. Tryon’s seminars are
used by thousands of professionals in hundreds of organizations across the
United States, Europe and Canada. His client list includes many top 100
companies.

ASTD Fort Worth /Mid-Cities

Have you got a book in you? Well, what are
you waiting for?

Sales of Amazon Kindle ebook titles now outnumber traditional
paperback releases. As of December 2010, online retail giant
Amazon.com reports. Amazon now sells 115 Kindle titles for
every 100 paperbacks sold.

This month, Buzz Murphy is back with an enthralling presenta-
tion concerning all the excitement about self-publishing for the
Kindle and selling ebooks worldwide on Amazon.com, the Apple
[Pad and Barns & Noble Nook. As an author of Just Tell Me
Simply: Formatting a Kindle eBook for Non-Techies, and eight
other ebooks in the “Just Tell Me Simply™ series available on
Amazon and Barns & Noble, he will discuss the publication cy-
cle from the basics of writing through the deposit of royalty
checks into your bank account.

After this brief presentation you will be inspired to hit the keys
and finish that manuscript. You will leave with the knowledge,
information sources and tools required to publish your writing to
Amazon.com and reap the rewards of monthly royalty checks, as
well as the esteem of becoming a “published author.”

The Fort Worth/Mid-Cities Chapter of the ASTD Meets the 1st Thursday of each
month from 6-8 pm. Our meetings are held at the Diamond Oaks Country Club
located at 5821 Diamond Oaks Drive, Fort Worth, TX 76117.

ASTD Austin June Monthly Events

Building a World Class Training Team
Friday 17-Jun-11 11:30 AM to 1:00 PM CDT

Click here for June calendar.

ASTD Houston
Fri, June 24--Annual Technology Conference
Learning Anywhere, Any Time
Altering the way learning professionals approach training design,
development and deployment using technology.
Early Bird Registration before June 15 and be entered in a draw-
ing to win an Amazon Kindle!

The Learning and Performance Summit

San Antonio ASTD Chapter
Click Here to Register!

San Antonio-ASTD Members, please sign in to take advantage of the Member Fee!
SA-ASTD will be seeking approval for HRCI Credit.

Date: Friday, June 24, 2011
Time: 7:30 a.m to 4:30 p.m.
Location: Valero Energy Corporation Headquarters, One Valero Way, San Antonio, 78249
Sessions:

® Social Media Learning

® High Performance though Your Culture

® Using Focus Groups

® Speed Networking

Keynote Speaker: Tony Bingham, President and CEO, ASTD
The New Social Learning: A Guide to Transforming Organizations Through Social Media



http://www.astdfortworth.org/
http://www.astdfortworth.org/Events?eventId=295428&EventViewMode=EventDetails
http://maps.google.com/maps?f=q&source=s_q&hl=en&q=5821+Diamond+Oaks+Dr+N,+Haltom+City,+Tarrant,+Texas+76117&aq=&sll=37.0625,-95.677068&sspn=29.716225,86.572266&ie=UTF8&geocode=Feje9AEdr_Az-g&split=0&hq=&hnear=5821+Diamond+Oaks+Dr+N,+Haltom+City,+Tarrant,+Tex
http://www.astdhouston.org/
http://astdhouston.org/en/cev/533
http://astdhouston.org/en/cev/533
http://www.astdokc.org/
http://www.tryonassoc.com/
http://saastd.wildapricot.org/ViewEvent.ashx?eventId=283446
http://www.austinastd.org/en/cev/mon/index.asp?date=6/22/2011
http://www.austinastd.org/en/cev/mon/index.asp?date=6/22/2011

